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Visiting during the Coronavirus (COVID-19) 
pandemic: Guidance for staff, family and friends   

What to expect when visiting/supporting: 
· a patient receiving end-of-life care 
· someone with a mental health issue such as dementia, a learning 

disability or autism, where not being present would cause the 
patient to be distressed 

Only one visitor from the patient’s close family, or a familiar carer at any one time. Babies and children 
under 16 years of age are only allowed with the prior agreement of the clinical team caring for your 
loved one. All visiting is at the discretion of the ward manager or nurse in charge. 

It is safest to travel to hospital by private car or taxi. You can use public transport if you have no 
Coronavirus symptoms. If you need help with arranging transport to the hospital, please telephone 
our Patient Relations Team for advice on 0118 322 8338. 

Do not bring any unnecessary belongings into hospital with you. 

On arrival at the hospital, please telephone the ward/unit to let them know you are there and who 
you are visiting. Someone will come from the ward and will escort you there. 

You will be asked to remove any outerwear, roll up your sleeves, wash your hands with soap and 
water, and put on protective equipment before you see the patient. This is usually a face mask, but in 
some areas may also include other items. Do not remove or touch the face mask during the visit. 

Expect your loved one to be in an unfamiliar environment – they may be attached to machines to 
help them breathe, and may have an intravenous (IV) line inserted to give them fluids and 
medication. The clinical team will prepare you for what you will see. 

The healthcare workers looking after patients will also be wearing protective equipment, such as 
face masks, aprons, gloves and visors. 

You can stay as long as you like although you may be asked to leave the bedside if the staff need to 
give your loved one medical or nursing attention. 

You may hold your loved one’s hand, without gloves (unless advised otherwise). 

When you are ready to leave, the ward staff will advise you on how to safely remove and dispose of 
the protective equipment. You will again be asked to wash your hands with soap and water before 
leaving the ward. 

There are iPads on the ward so other family members or friends can safely communicate with the 
patient via video/social media. However, some patients may be too ill to use this. 

If you would like support or advice regarding what is happening to your loved one, someone from the 
Patient Relations Team, Hospital Palliative Care Team, Spiritual Healthcare Department or Family 
Liaison Service C19 will be happy to talk to you. Please ask one of the ward staff for their contact 
details. They may not be available straight away but will get back to you as soon as they are able. 

Please speak to the ward manager or nurse in charge for further information.  
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